Dear Mr. Bodo

It seems all too often people want to tell others of poor service
or of shoddy workmanship. I want to praise you and your staff for
what you do. After I lost a lot my hair due to cancer treatments, |
was totally devastated. I am a woman in her 50’s and was not yet
ready to give up on having a fun life. I tried special creams and
sprays that “Guaranteed” that their product would grow hair.
When none of these worked | tried wigs. But no matter how much |
spent on an expensive wig, | always felt like I was wearing a hat.
And you never knew when it might come off.

Then I went to hair pieces. But was disappointed because they
didn’t stay on, and after a few months the hair started falling out
everywhere. Then by chance | came across your web site one day.
OH what a Lucky Day That Was!!

| talked to one of your people on the phone and before I knew it |
felt like 1 had known her for years. She was kind and understanding
and knew what she was talking about. But most of all I could sense
she believed in what she was selling. I ordered the “New Miss LU”
with a hair length of 16 inches. When I received it WOW! It was a

perfect match for my own hair. I opted for the full bonding instead



of the clips. Now I have my life back. I drive a convertible and have
a passion for motorcycles. I swim and even ride horses with complete
confidence. I have had “My” hair now for 18 months with only
normal hair loss. And now | find out that you can even fix that
when the time comes for a fair price. WOW!! You and your
company and all the great people at H.P.H> have given me back my
life. And how good does it look? Well | had a date last night with a
man 18 years younger than I, and he thought we were the same age.

Thank you Mr. Bodo and thank each and every one of you
that help give women and men back our lives every day.

You are my heroes.

Sincerely

Ms. Shellieann Nies



